
SETTINGS
View and modify supported extender settings from a centralized
interface for faster configuration and troubleshooting

LIVE SYSTEM VISIBILITY
The Dashboard provides a live, 
at-a-glance view of Matrix and extender
activity. It gives administrators quick
access to critical system information for
troubleshooting, performance
verification, and operational readiness.

KEY CAPABILITIES

LIVE EXTENDER MONITORING
Continuously updates extender data in
the background, providing clear
monitoring while maintaining
operational continuity. Operators can
filter and organize ports for faster
troubleshooting.

SYSTEM HEALTH 
& ENVIRONMENTAL STATUS
Monitors temperature, signal status, and
link health to help identify issues before
they impact performance.

ALARM TRACKING & EVENTS
Displays active alarms with timestamps
and history, allowing operators to
efficiently identify and respond to system
issues.

TRANSMITTER 
& RECEIVER CONTROLS
View and adjust key extender settings,
including DDC mode, Intuitive Mouse,
OOB, Collaboration, Autologout, and PPC
Halt.

FIRMWARE MANAGEMENT
Upload and deploy firmware updates to
supported extenders directly through the
SMP interface.

SUPPORTED DASHBOARD FEATURES

SYSTEM ADVANTAGES
Live insight into system and extender status
Faster troubleshooting with active diagnostics
Early detection of signal, link, and temperature issues
Reduced downtime through proactive alerts
Centralized firmware management

ALARM MONITORING
Active alarms appear instantly with port, time, and error type.
Easily sort and prioritize issues for faster diagnosis.

FIRMWARE UPDATES 
Identify compatible extenders and apply updates from a
centralized location.

SMP DASHBOARD
 LIVE SYSTEM MONITORING & MAINTENANCE



Directly verify signal integrity during troubleshooting or live operations

Monitor system health continuously

Support early detection of failing devices

Verify active system and device status

Customize views for focused diagnostics

Simplify administration through an intuitive graphical interface

TRANSMITTER AND RECEIVER
Monitors live extender status including signal presence, link health, temperature, and alarms, helping operators quickly
isolate and resolve issues.

MATRIX 
Provides active diagnostic data from the Matrix Switch, including port activity, signal status, temperature, alarms, and controller
roles.

STATUS MONITORING

SMP DASHBOARD
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BENEFITS


